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Website: www.aig.co.ke | E-mail: aigkenya@aig.com
Eden Square Complex, Chiromo Road, P.O. Box 49460, 00100, Nairobi, Kenya



BENEFITS COVERED Premie ope Inbound Travel In-country Travel
orldwide Trave engen Trave (Domestic)
Emergency Medical and related Expenses
Medical expenses - injury/illness $300,000 $80,000 $100,000 $100,000 Kshs 500,000:
(Including Covid-19) Excess Kshs 3,500

Dental Expenses - injury Included Included $500 $1,000 --

Dental Expenses - illness $1,000 $450 -- -- --

Optical Expenses - injury Included - -- - -

Optical Expenses - illness $500 -- -- -- --

Follow-up treatment expenses $1,000 $500 -- - -

Hospital Cash Benefit $200 per day $100 per day max 10 days - $50 per day max 10 Kshs 2,500 per day,
max 10 days days (3 days excess) max 30 days

Deductible (Hospital Cash Benefit) 5 days 5 days -

Medical Transport And Repatriation -

Medical evacuation or Repatriation $50,000 Actual Expenses $80,000 Kshs 300,000

Return of mortal remains/Burial expenses $30,000 Actual Expenses $25,000 $150,000 Kshs 50,000

Transport of a person due to hospitalization of the Insured $3,500 Return Economy Class Air Tickets | -- $100,000 --

Stay of a person due to hospitalization of the Insured $3,500 $100 per day max 10 days - - --

Coffin Expenses $750 - - Kshs 50,000

Repatriation of family member travelling with Insured $3,500 $3,500 - - -

Personal Accident

Accidental death/permanent disability $50,000 $50,000 $6,000 $30,000 Kshs 750,000

Assistance Services

Relay of urgent Messages

Assistance Only

Assistance Only

Assistance Only

Assistance Only

Assistance Only

Consular referral

Assistance Only

Assistance Only

Assistance Only

Emergency Accommodation & Travel arrangements

Assistance Only

Assistance Only

Assistance Only

Legal assistance abroad $5,000 $3,500 -- $3,000 -

Accompanying family member $3,500 $3,500 -- -- -

Return of accompanying children $3,500 $3,500 -- -- -

Return of travel companions $3,500 $3,500 -- -- --

Advance of Funds Assistance Only Assistance Only Assistance Only $2,000 --

Cancellation

Reimbursement of the cancellation expenses of the trip $5,000 Excess $50 $1,500 Excess $50 - $2,000 -

Curtailment

Curtailment expenses $5,000 Excess $50 $2,000 - $2,000 -

Early return due to serious family matter/death of close relative Same Class Air Ticket Same Class Air Ticket - - --

Baggage, Personal Effects & Travel Documents

Loss or Theft of Baggage $2,500 $1,500 $1,000 excess $500 Kshs 20,000
. Excess: Kshs.2,500

Single Article Limit $500 $500 - - Kshs 7,500

Loss/Theft of cash & travel documents $500 $200 - --

Baggage delay $500 Deductible 4 hours | $200 Deductible 4 hours $100 excess $50 $200 --

Travel Delays

Missed departure

$1,000 - Deductible

$200 Deductible 4 hours

$100

4 hours

Excess12 hours

Missed connections

$1,000 - Deductible

$200 Deductible 4 hours

4 hours

Personal liability Abroad

Physical bodily injury to third parties $200,000 $200,000 $50,000 - Kshs 2,250,000
Excess: Kshs 7,500
Legal defence (not traffic) $5,000 $3,500 $2,000 Assistance Only -
Deposit for legal costs and expenses/Advance bail bond $5,000 $3,500 $50,000 - -
Material Damage $200,000 $200,000 $50,000 - Kshs 2,250,000
Excess: 7,500

Hijack (Public conveyance)
Hijack (Public conveyance) $7.500 $50 per day max $3,000 - . -
Additional Covers
Passive War & Terrorism Covered under Covered under -

Emergency Medical - Emergency Medical

Expenses & Personal Expenses & Personal

Accident Accident
PREMIUMS

Premier Worldwide Europe Schengen In-country Travel
Travel (USD) (USD) Student Travel Inbound Travel (Domestic)

Type of Plan Individual Family Individual Family Days P’?{}‘s‘g,m Days P'?L’,TS‘iD‘*;m Days Premium
1 - 6 days 32 74 19 44 1-92 days 210 1-7 days 24 1-6 days Kshs 975
7 - 14 days 39 85 26 66 93-180 days| 420 8-14 days 42 7-14days | Kshs 1,550
15 - 21 days 48 99 31 75 Annual 530 15-21 days | 60 15-30 days | Kshs 2,660
22 - 31 days 55 17 35 84 22-28 days 82
32 - 45 days 68 150 46 nz 29-35 days 100
46 - 62 days 110 242 72 175 36-42 days 121
63 - 92 days 141 305 93 240 43-84 days 180
93 - 180 days(1) 270 621 187 462 85-90 days | 210
93 - 180 days(2) 310 710 220 525
Annual Multitrip(1) 375 830 250 612
Annual Multitrip(2) 400 950 290 700

- max 92 days consecutive days ?'- max 180 days consecutive days

GLOBAL CLAIMS ASSISTANCE SERVICES

How to Claim/Request for Assistance
DIRECT ASSISTANCE HOTLINES:
General 24/7 International Helpline

Emergency Telephone Line:
+216 71 104 597 | +33 437 372 898

Underwritten by AIG Kenya Insurance Company Ltd and Regulated by the Insurance Regulatory Authority.

Assistance Via Whatsapp:
+216 29 677 276

Assistance Email:

afrcosiam@mapfre.com

AIG Kenya Claims Contacts | claimskenya@aig.com | kenyatravelclaims@aig.com | Tel: 020 367 60000 | 020 375 1800
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